SHERATON LISBON
Hotel & Spa

We leave nothing to chance which is why, TLC were the first to place a group in The
Sheraton Lisbon Hotel & Spa following a major refurbishment. We were confident that
the event would run well. The combination of TLC's planning and the hotel’s ability to
understand the client demands and create solutions that delivered real value for money.
From the efficient use of our comprehensive meeting space, to the extra touches we
were able to provide that enhanced the experience for all the guests.

Customer care and satisfaction are the cornerstone of Sheraton’s philosophy and
success in Lisbon. It is one of the reasons TLC uses us because they can trust us to be
consistent in our standards whilst recognising the ever changing demands of the global
and local markets. This is a competitive market and we value our customers either they
be long standing like TLC or someone new.

Try the Spirito Spa! It is featured in the Hot List of Conde Nast Traveller 2008, but there is
nothing like the proof itself - you will not be disappointed!

Antonio Pereira

Complex General Manager
Sheraton Lisboa Hotel & Spa
Sheraton Porto Hotel & Spa
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PEQUENO
Arena

Distance: 10 minutes by bus from Lisbon downtown.

Max. Capacity: 7.000 People - convention style
1.000 People - banquet style

Location: In the main central residential and business area of Lisbon.

Description: In the 19th century bullfighting was Lisbon’s most beloved mass entertain-
ment and that was the reason to build the 2nd arena in 1892. Since then, it has been the
main stage and the symbol of Portuguese tauromachy and tradition.

Spaces: After a large refurbishment and restoration in its facilities, this huge arena has now
got all needed facilities to house a great and comfortable event.

Ideal for: It can hold all type of events in its main show-room, with a maximum capacity of
7.000 people. This magnificent and glamorous venue can be used for product launches,
typical bull-fighting’s and horse shows, medieval nights with special entertainment, con-
certs, variety shows, fashion shows, thematic nights and dinners, etc.
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The need for trust has never been greater given the current economic climate and ever
emerging landscape of good governance and legislation we felt the need to take the great
relationships with our suppliers to a different level. On the 5th of January we launched a new
and comprehensive procurement policy to ensure that the suppliers we are working with
have the ability to perform the services for which they have been contracted.

Whilst we have worked with a number of our suppliers since our inception we can no longer
base those relationships solely on a hand shake. We started back in September designing a
procurement strategy that would be robust and deliver value by ensuring our supply chain is
truly “fit for purpose”. It has not been a case of form filling but a communications exercise
that has highlighted the global requirements of the events industry and resulted in a better
understanding of the demands whether that supplier be freelance specialists, transportation
providers, hotels, venues, restaurants and activity providers. We now only work with those
that can demonstrate the skills, financial stability, appropriate licences and insurance cover
amongst others; to meet our procurement criteria.

This is another example of how TLC is leading the way in Portugal and one of the reasons
why Concept Meetings & incentives are returning to Lisbon again with a global event of
1,500 which you can read about in this issue



About the photo on the cover

CHIADO
District

"Chiado is my favourite neighbourhood in Lisbon. Great life and
energy.'

A cosmopolitan hub with high end shopping brands with great lively
atmosphere day and night! Near Chiado is Bairro Alto which has a buzzing nightlife with
trendy and traditional bars and restaurants, including some Fado houses.

Let me share with you a sample program of a two day event for Lisbon and, at the same
time, invite you to experience our client area where you can download the proposal, photos
and also see the venues suggested on a virtual site inspection.

Should you wish to receive the sample program please send me an email to
pmesquita@tlc.pt and | will reply by return.

Best wishes
Patricia Mesquita
TLC - Event Solutions Manager
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DO THINGS WITH

TLC

TENDERLOVINGCARE

CTLC

Events im Portusal

Rua 1° de Dezembro, N° 80, 4°
1200 - 360 Lisboa
Portugal

Telephone Number: +351 213 213 060
Fax Number: +351 213 230 061
General: info@tlc.pt

www.tlc.pt





